
2020 Wellness Program  
Frequently Asked Questions 

 
 
Can I complete both an HRA and a physical? No, you must choose one option.   
 
What happens if I miss the HRA events?  You still have an opportunity to participate in the Wellness program by 
completing a Physical between August 3, 2020 - November 1, 2020 (previous dates of May 1,2020 – August 1, 2020 
have changed due to COVID-19). 
 
What is the difference between an HRA and a Physical?  
HRA is a biometric screening at a designated site that includes checking vitals and a blood lab draw facilitated by 
medical assistants and nurses. 
 
Physicals are a scheduled visit in a clinic with your provider.  The visit will include checking vitals, blood lab draw, 
review of medications, review of vaccines, recommended annual tests and review of your health systems. 
(listening to your heart, lungs, etc.) 
 
Do I have to have my blood drawn?  Yes, a blood draw is one of the requirements of the Wellness Program. 
 
What labs are required?  For the 2020 Wellness year, nicotine and A1C blood lab draw will need to be 
completed. 
 
I had my physical completed March 2020 can I submit this for Wellness?  No, your physical must be completed 
between August 3, 2020 - November 1, 2020.  You may complete your physical in a One to One Clinic to avoid 
any out of pocket expenses. (previous dates of May 1,2020 – August 1, 2020 have changed due to COVID-19). 
 
What are the benchmarks I must meet?   
BMI less than 30 
A1C less than 7.0 
Blood Pressure less than 140/90 
Negative Nicotine Result (if positive, a retest required) 
 
I am a type 1 diabetic and my A1C is stable per my endocrinologist but still above benchmark, can I still 
participate in the Wellness program?  Yes!  Health coaches will work with to help you reach compliant status. 
 
Can I complete an HRA in one of the clinics?  No, if you choose to do an HRA it must be completed at one of the 
designated HRA locations. If you prefer a clinic setting, choose the physical option. 
 
Do I have to participate in the Wellness Program?  It is highly encouraged that you participate to benefit from 
deductible savings. 
 
Can I complete my physical with my PCP? Yes, schedule your appointment between August 3, 2020 - November 
1, 2020 and have them complete the required labs (nicotine and A1C) both are blood draws.  Also, print and 
have your PCP complete the 2020 Sumner County Government Wellness Incentive Physical Form then follow the 
instructions at the bottom of the form. (previous dates of May 1,2020 – August 1, 2020 have changed due to COVID-19). 
 
I do not smoke.  Do I still have to have my blood drawn for a nicotine test?  Yes, this is a wellness requirement. 
 
I am not diabetic.  Do I have to have my A1C drawn?  Yes, this is a wellness requirement. 
 
I do not agree with my BMI measurement.  What can I do?  You may visit the Wellness Center at Ellis and have 
an InBody Scale test completed.  This test will give you a complete look at your body composition. 



 
 
 
 
 
 
 
Do I have to retest if I am nicotine positive?  Yes, this is a wellness requirement.  You must be negative in order 
to reach compliant status. 

                
May I complete my blood work and vitals at the HRA and my physical later?  No, you must pick either an HRA or 
a physical and complete the process. 

 
When will my lab results be available?  Please allow 7-10 days for lab results to post to your patient portal and 
your wellness portal. 

 
When can I begin health coaching?  Once you have uploaded your form into the wellness portal and it has been 
approved.  Your compliant status will be determined and stated on the wellness portal.  If you are non-
compliant call 615-657-4930 to schedule your health coaching sessions. 
 
There are two portals? YES. What is the difference between the patient portal and the wellness portal? 
Patient portal is the place where you can make appointments, view lab results and medical records. 
Wellness portal is the place where you can view compliance status, health coaching progress, wellness news. 
 
I am non-compliant; do I have to complete health coaching? Yes, if you want to reach compliant status and earn 
the wellness incentive.   
 
Do I have to complete health coaching with One to One Health?  Yes, all health coaching is to be completed with 
a One to One Health Coach. 
 
Can I fax or email my physical form? No, you must submit it to your wellness portal at sumnergov.wellright.com 

 
 


